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DETAILED ACTION 

This application has been examined. 
Claims 1-34 are presented for examination. 

Response to Arguments 
Applicant's arguments filed September^, 2004 have been fully considered but 
they are not persuasive. The Applicant states that '"supplying syntax help' is not the 
same as automatically inserting operators between search terms.", the examiner 
respectfully disagrees since Goiffon does aid the user in inserting operators. In Figure 4 
item 400, the user enters a search term into the text fields, in which afterwards the user 
initiates, Figure 4 item 414, the "GO" button. The search automatically implementing an 
operator and gives the user 2 additional related terms with the original search term 
(Figure 5 item 502). The addition terms may be edited depending on the user discretion 
(Figure 5 items 506,508,514,518). Therefore, the examiner maintains the rejections on 
claim 1 based up Goiffon. 

The Applicant further argues, "Goiffon and Shanahan inventions are conceptually 
so different that there is no motivation to combine. Because of the lack of logical 
correlations". However, both inventions, by Goiffon and Shanahan, are related to 
developing unique search queries to aid the user in retrieve of some form of data, which 
reads upon the title of the Applicant's application. The logic to combine is, Goiffon aids 
the user in developing an exclusive query to search a storage unit, and Shanahan is 
related for utilizing different methods, in forms of question, algorithm, and personalities, 
for retrieval data files in a storage unit. Shanahan has different methods for creating a 
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query by employing the algorithm with different questions and user's personality to 
compute a suggested query, so in that form that is a suggested process for supplying 
syntax help. Therefore, the examiner maintains the rejections for 2-34, on the grounds 
of Shanahan and Goiffon. 

The Applicant disputes "Goiffon describes both human and automatic processes 
to add operators between search terms, but he never describes a syntax help popup 
window help that automatically appears in response to a search request." The examiner 
respectfully disagrees because Goiffon discloses "Fig. 6 shows them in bold print. 
Alternatively, they could be listed in a different color, or even in different Windows." (col. 
16 lines 37-38). The examiner interprets that the syntax help provided in Goiffon was 
illustrated in bold print only, but there are other methods of displaying the syntax help by 
having different colors, or even different windows, which is also can be interprets as 
syntax help popup window. 

Drawings 

The Examiner contends that the drawings submitted on 01/30/2002 are acceptable for 
the examination proceedings. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by 
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another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the 
United States and was published under Article 21(2) of such treaty in the English 
language. 

Claim 1 is rejected, Goiffin discloses a method for providing search inquiry syntax help, 
the method comprising; 

Formulating a search engine search request (col. 3 lines 20-23). 

In response to the search request, automatically supplying search syntax help 
including the display of search syntax characters supported by the search engine (col. 5 
lines 37-40, Figures 4 & 5). The examiner interprets in that in Figure 5, after the user 
has entered the a search character strings, apparatus in Goiffin's patent displays 
multiple search syntax characters suggested by the search engine. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

Claim 2-34 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Shanahan et al (U.S. Patent Number: 6,732,090), referred to as Shanahan, in view of 
Goiffon et al (U.S. Patent Number: 6,453,312), referred to as Goiffon. 
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Shanahan shows a system that includes a user-interface that demonstrates a set 
of documents service requests that identify themes. The system has the capability for 
structuring a search engine search request, obtain search request and supply a 
improved search request (col. 30 lines 33-50), search a database, display results of 
search request to user (col. 8 lines 25-40 & Fig. 2), and customization for user level 
experience (col. 33 lines 13-37). Shanahan fails to disclose the ability in systematically 
aiding the user to build a more enhanced search request, and displaying the interface 
for the building an enhanced query. 

Goiffon shows query development by traversing through the various relationships 
of words that are stated the query. The user has the ability to expand the query to make 
it broad or has the capability to restrict query to make it narrow (col. 15 lines 43-47). The 
process is done manually or automated, which is preferenced by the user, to develop 
the enhanced query (col. 5 lines 37-41). Goiffon discloses steps in which the query can 
be expanded or limited, and has the ability to display other topics that are affiliated with 
subject of search request (Figures 5-7 & col. 5 - col. 6). 

It would have been obvious to a person of ordinary skill in the art at the time of 
the invention was made to incorporate an advance systematic step used to develop a 
query, by Goiffon, into a system that has the ability to restructure queries and use the 
queries to search a database, by Shanahan. 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
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search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 2 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses a method comprising: 

Presenting a search engine user interface with a selectable user interface 
edit box for formulating a search request (col. 25 lines 8- 20). 

Wherein formulating a search engine search request includes selecting 
the edit box (Fig. 19); and 

Shanahan fails to state "wherein automatically supplying search syntax 
helps includes displaying a popup window with search syntax help in response to 
the search request formulated in the edit box". 

Goiffon discloses wherein automatically supplying search syntax help 
includes displaying a popup window with search syntax help in response to the 
search request formulated in the edit box. (col. 16 lines 29-46) 

The modifications would have been obvious because one of ordinary skill 
in the art would have been motivated to combine teaching set forth by Shanahan and 
Goiffon to result the most efficiency of developing an enhanced query and using the 
query to search a database, which would directly produce the best findings. The 
combination would cause a novice user to develop a highly sophisticated search. 

Claim 3 being rejected in regards to Shanahan in view of Goiffon, Shanahan fails 
discloses "displaying search syntax characters supported by the search engine, 
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includes displaying search syntax characters selected from the group including 
connectors and operators." 

Goiffon discloses displaying search syntax characters supported by the search 
engine, includes displaying search syntax characters selected from the group including 
connectors and operators (col. 17 lines 31-49). 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 4 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses automatically supplying search syntax help includes displaying search syntax 
character definitions (col. 41 lines 40- 55). 

Claim 5 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses automatically supplying search syntax help includes supplying a list of 
frequently used search syntax characters, (col. 37 line 58- col. 38 line 4 & figure 32) 

Claim 6 being rejected in regards to Shanahan in view of Goiffon, Shanahan fails 
to state, "automatically supplying search syntax helps includes displaying a list of every 
supported search syntax character". 

Goiffon discloses automatically supplying search syntax helps include displaying 
a list of every supported search syntax character, (col. 16 lines 29-65). 
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The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 7 being rejected in regards to Shanahan in view of Goiffon, Shanahan fails 
to state, "automatically supplying search syntax helps includes displaying a list of every 
supported search syntax character are used". 

Goiffon discloses automatically supplying search syntax helps include displaying 
a list of every supported search syntax character is used. (col. 1 5 lines 39-63). 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 8 being rejected in regards to Shanahan in view of Goiffon, Shanahan fails 
to state "a search engine search request includes forming a search request with at least 
one search term and a first search syntax character; and wherein supplying examples in 
which the search syntax characters are used includes supplying an example in which 
the plurality of search syntax characters modify search terms." 
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Goiffon discloses a search engine search request includes forming a search 
request with at least one search term and a first search syntax character (col. 15 lines 
22-38); and 

wherein supplying examples in which the search syntax characters are used 
includes supplying an example in which the plurality of search syntax characters modify 
search terms (col. 15 lines 38-63) 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 9 being rejected in regards to Shanahan in view of Goiffon, Shanahan fails 
to state "formulating a search engine search request includes forming a search request 
with a plurality of search syntax characters; and where supplying examples in which the 
search syntax characters are used includes supplying an example in which the plurality 
of search syntax characters modify search terms". 

Goiffon discloses formulating a search engine search request includes forming a 
search request with a plurality of search syntax characters (col. 1 5 lines 22-38); and 

wherein supplying examples in which the search syntax characters are used 
includes supplying an example in which the plurality of search syntax characters modify 
search terms (col. 15 lines 38-63 & col. 16 lines 29- 47) 
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The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 10 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
fails to state "formulating a search engine search request includes forming a search 
request with a first and second search term; and wherein supplying examples in which 
the search syntax characters are used includes supplying an example in which the first 
search term is linked to the second search term using the first search syntax 
characters". 

Goiffon states formulating a search engine search request includes forming a 
search request with a first and second search term (col. 16 lines 29- 47); and 

wherein supplying examples in which the search syntax characters are used 
includes supplying an example in which the first search term is linked to the second 
search term using the first search syntax characters (col. 16 line 56 - col. 17 line 5) 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 



Application/Control Number: 10/066,088 Page 11 

Art Unit: 2173 

Claim 1 1 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses submitting the search request to the search engine (col. 30 lines 32-50); and 

In response to submitting the search request, automatically closing the search 
syntax help popup window, (col. 20 lines 20- 27), but Shanahan fails to state "following 
the formulating of a search engine search request" 

Goiffon discloses following the formulating of a search engine search request, 
(col. 15 lines 22-38). 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 12 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses displaying the results of the search; (col. 20lines 4-28), as well as in response 
to the editing the search request, automatically supplying search syntax help (col. 51 
lines 40-55), but fails state "editing the search engine search request" 

Goiffon discloses editing the search engine search request (col. 3 lines20-23) 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 
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Claim 13 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
states changing the focus of the search engine user interface (figure 12); and 

In response to changing the search engine user interface focus, automatically 
closing search syntax help popup window (col. 20 lines 45-59), but fails to disclose 
following the formulating of a search engine search request. 

Goiffon states following the formulating of a search engine search request (col. 3 
lines20-23). 

The modifications would have been obvious because one of ordinary skill in the 
art would have been motivated to combine teaching set forth by Shanahan and Goiffon 
to result the most efficiency of developing an enhanced query and using the query to 
search a database, which would directly produce the best findings. The combination 
would cause a novice user to develop a highly sophisticated search. 

Claim 14 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
states providing a user selectable syntax help enablement option (col. 33 lines 7-59 & 
col. 72 lines 24-45 & figure 28); and 

Wherein automatically supplying search syntax help includes supplying search 
syntax help in response enabling the syntax help option col. 33 lines 7-59 & col. 72 lines 
24-45 & figure 28). 

Claim 15 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses providing user selectable search syntax help configuration options (col. 33 
lines 7-59 & col. 72 lines 24-45 & figure 28); and 
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Wherein automatically supplying search syntax help includes supplying search 
syntax help configured in response to the search syntax help configuration options (col. 
37 Iine58 -col. 38 line 4 & col. 33 lines 10-67 & figure 28, 32). 

Claim 16 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses selectable search syntax help configuration options includes providing a 
popup window with frequently-used search syntax characters as a default configuration, 
(col. 37 Iine58 -col. 38 line 4 & col. 33 lines 10-67 & figure 28, 32) 

Claim 17 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
discloses selectable search syntax help configuration options includes providing a 
popup window with a list of every supported search syntax characters as a default 
configuration (col. 37 Iine58 -col. 38 line 4 & col. 33 lines 10-67 & figure 28, 32) 

Claim 29 being rejected in regards to Shanahan in view of Goiffon, Shanahan 
states at least a second selectable user interface focus (col. 20 lines 20-45); and 

Wherein the search syntax help popup window closes in response the second 
user interface focus being selected (col. 20 lines 20-45, Figure 10 1020 or 1014). 

Claim 30 being rejected in regards to Shanahan in view of Goiffon, a 
configuration menu with a user selectable check box to enable the syntax help popup 
window (col. 20 line 45 - col. 21 line 5); and, 

Where the search syntax help popup window appears in response to the 
configuration check box being selected (col. 60 lines 1-45). 

Claim 18 is substantially equivalent to claim 2, therefore claims 18 are rejected 
because of similar rationale. 
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Claim 19 is substantially equivalent to claim 3, therefore claims 19 are rejected 
because of similar rationale. 

Claim 20 is substantially equivalent to claim 4, therefore claims 20 are rejected 
because of similar rationale. 

Claim 21 is substantially equivalent to claim 5, therefore claims 21 are rejected 
because of similar rationale. 

Claim 22 is substantially equivalent to claim 6, therefore claims 22 are rejected 
because of similar rationale. 

Claim 23 is substantially equivalent to claim 7, therefore claims 23 are rejected 
because of similar rationale. 

Claim 24 is substantially equivalent to claim 8, therefore claims 24 are rejected 
because of similar rationale. 

Claim 25 is substantially equivalent to claim 9, therefore claims 25 are rejected 
because of similar rationale. 

Claim 26 is substantially equivalent to claim 10, therefore claims 26 are rejected 
because of similar rationale. 

Claim 27 is substantially equivalent to claim 1 1 , therefore claims 27 are rejected 
because of similar rationale. 

Claim 28 is substantially equivalent to claim 12, therefore claims 28 are rejected 
because of similar rationale. 

Claim 31 is substantially equivalent to claim 16, therefore claims 31 are rejected 
because of similar rationale. 
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Claim 32 is substantially equivalent to claim 17, therefore claims 32 are rejected 
because of similar rationale. 

Claim 33 is substantially equivalent to claim 15, therefore claims 18 are rejected 
because of similar rationale. 

Claim 34 is substantially equivalent to claim 14, therefore claims 18 are rejected 
because of similar rationale. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to O'Neal R Mistry whose telephone number is (703) 305- 
2738. The examiner can normally be reached on 9am - 6pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W Cabeca can be reached on (703)308-31 16. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

O'Neal Mistry 

Assistant Patent Examiner 

Art Unit 21 73 

o'neal. mistry@uspto.gov 
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